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Consultant Product Return Policy 
 

A. If the Consultant cancels his Consultant Agreement with Modicare within fourteen (14) days of entering 
into it, he may return all products remaining unsold. 
If the Consultant terminates this agreement within its first 14 days, the Consultant may: 

a. cancel any outstanding orders with Modicare without charge; and 
b. receive a full refund of anything paid for, yet not received, in connection with this agreement. 

The Consultant may return to Modicare through Courier at DHL SUPPLY CHAIN LIMITED, Statham Road, 
Skelmersdale - WN8 8DY (UK) or in person at [Unit 1, Park Regis, Five Ways Shopping Centre, Birmingham, 
B15 1DT] with his full name, Consultant number, and address, any goods the Consultant purchased in that 
period, Modicare will issue  a full refund for them provided the goods are returned in the condition in which 
they were supplied. 
 

B. If Consultant terminates his Consultant Agreement more than 14 days after entering into it, or if Modicare 
terminates the Consultant Agreement, the Consultant may return (at Modicare’s expense) within 21 days 
of termination, any goods purchased by the Consultant from Modicare within 90 days prior to such 
termination and Modicare will give the Consultant a full refund of the VAT inclusive price of such goods 
less (a) 10% handling charge (which will not be levied if Modicare terminates this agreement), and (b) an 
appropriate allowance for any diminution in the value of the goods returned to Modicare in a deteriorated 
or non-merchantable condition where such condition arises due to an act or default on the part of the 
Consultant and provided that such products were not purchased or acquired in breach of this agreement; 
the Consultant may also return (at the Consultant’s expense) any original, unused, and commercially re-
saleable goods purchased from Modicare more than 90 days but less than one year prior to such 
termination and Modicare will give the Consultant a full refund of the VAT inclusive price of such goods 
less an amount equal to (i) any commissions, bonuses or other benefits (in cash or in kind) received by the 
Consultant in respect of those products, (ii) any amounts due from the Consultant to Modicare on any 
account, (iii) a reasonable handling charge, (iv) any diminution in the value of the goods returned to 
Modicare in a deteriorated or non-merchantable condition where such condition arises due to an act or 
default on the part of the Consultant. Modicare shall be under no such obligation if and to the extent that 
the products: (a) were acquired in breach of this agreement, (b) are not returned to Modicare in an unused, 
commercially resalable condition not more than 14 days after termination, or (c) if the Consultant had been 
informed that the products were seasonal, discontinued or special promotion products which were not to 
be subject to buy-back. The Consultant is also entitled to a full refund of any fees paid as required in the 
30 days before termination in relation to (i) joining/subscription/ starter pack, or (iii) additional services 
(e.g. back-office and other maintenance fees). 
 

C. The Consultant may, at any time during the subsistence of this agreement (other than within the first 14 
days) return (at his own expense) any original, unused, and commercially re-saleable goods purchased from 
Modicare during the previous 365 days, and Modicare will give Consultant a refund amounting to 90% of 
the VAT inclusive price of such goods less an amount equal to (i) any commissions, bonuses or other 
benefits (in cash or in-kind) received by the Consultant in respect of those products, (ii) any amounts due 
from the Consultant to Modicare on any account, (iii) a reasonable handling charge, (iv) any diminution in 
the value of the goods returned to Modicare in a deteriorated or non-merchantable condition. Modicare 
shall be under no such obligation if and to the extent that the products: (a) were acquired in breach of the 
Consultant Agreement, (b) are not returned to Modicare in an unused, commercially resalable condition, 
or (c) if the Consultant had been informed that the products were seasonal, discontinued, or special 
promotion products which were not to be subject to buy-back. 
 

D. The Consultant shall not be entitled to return to Modicare any of the goods comprised within his/her 
starter pack except in the case of his cancellation of the agreement. The return of any such goods within 
the first 14 days shall be treated by Modicare as notice of termination by the Consultant. 
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Consumer Product Return Policy 
 

1. Returns, Refunds, and Exchanges - Modicare will refund the purchase price of the Product or exchange it 
pursuant to the following provisions, except in the case of the termination of a Consultant Agreement, in 
which event the provisions of the Consultant Agreement shall apply. 

a. Modicare will refund the purchase price of returned products, less a 10% restocking fee, and 
subject to the limitations herein. Consultant (and his customer who ordered directly from 
Modicare) requesting a refund may contact Customer Service to obtain a Return Authorization 
(RA) number from Modicare. A Product sent to Modicare without an RA number will not qualify 
for a refund and will be returned to the Consultant at the Consultant’s expense. Acceptable refund 
methods are limited to the original form of payment, or if not available, by payment in UK pounds 
or such other form as Modicare may choose. Refunds are subject to: 

i. The request for a refund being made within ninety (90) days of purchase. 
ii. The 70% rule (Consultants only). 

iii. The product being returned in a marketable condition (unopened, unaltered, and 
resalable) as determined by Modicare 

 
2. Exceptions to the refund policies may be extended by Modicare in instances in which Consultant 

misconduct, misrepresentation, or other extenuating circumstances may require. Previously paid 
Commissions or other benefits may be reversed and/or adjusted as a result of the exceptions and at the 
sole discretion of Modicare subject to the Consultant Agreement. 
 

3. The Customer may return the Product to the Consultant who is then responsible for processing an 
exchange with Modicare or issuing a refund to the Customer. The Consultant shall honour his Customer’s 
timely request even if it is made after any cooling-off period required by law has expired. A request is timely 
if made within ninety (90) days after the date of sale to the Customer. 
 

4. All shipping or courier costs for the return of the Product will be borne solely by the Consultant except to 
the extent provided by law. Any damage or loss that occurs to returned Product during shipping will be the 
responsibility of the Consultant. Should the Product arrive at Modicare damaged (thereby rendering it non-
resalable), Modicare will reject the shipment. It is recommended that a reliable, traceable courier service 
be used for return shipping. The Consultant must return entire cases of goods for return; partial case 
returns will not be accepted or refunded. 

 
5. Modicare will exchange the Product if the Product is damaged in shipment from Modicare, or incorrectly 

sent due to a Modicare error. If the Product is damaged, the Consultant should contact Modicare within 
forty-eight (48) hours of receipt of the order along with details of the invoice and images of the said 
damaged Product to  Modicare through email at support-uk@modi-ent.com. Modicare will evaluate the 
accuracy of the damaged Product and if the product is found as damaged, Modicare will issue a call tag for 
the Product and immediately send a replacement order. In case the Product is found by the Consultant as 
defective, the Consultant shall return/ dispatch the said defective product to Modicare within forty-eight 
(48) hours of receipt of the order along with the details of the invoice. Modicare will inspect the Product 
upon receipt and send a replacement order if the Product is found defective. However, when an exchange 
is not feasible, Modicare will refund the price of the returned Product. 
 
These provisions do not affect the statutory rights of the consumer. 


